
SERVICE CENTER
All repairs and production 

of custom components
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MARKUS LEHMANN

Head of Service Operations  

& Plant Manager

”Our offer is unique.  
In this combination, we are 

the most broadly positioned 
Service Center in press  

construction worldwide.” 
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Expertise from a single source.
From service planning and quality assurance to  
mechanical production – efficient and reliable. 

We offer design, mechanical production, quality assurance, interior assembly and 
support processes such as purchasing and logistics, all from a single source. On our 
15 processing machines, we offer you the perfect mix of repairs for almost all defective 
parts and the production of custom components. 
 

Göppingen Service Center, 
machining a screw

PRODUCTION CENTER 
FOR MAXIMUM SYSTEM  
AVAILABILITY

We manufacture spare parts 
in original equipment quality  
around the clock as required.  
The employees in our Service  
Center have many years of ex- 
perience and extensive technical 
expertise in the manufacture and 
repair of new and spare parts.

Bed-type milling, portal milling,  
turning and herringbone hear  
machines as well as high-quality 
measuring and testing tools are 
used during production or repair. 
This enables us to respond imme-
diately and produce the required 
spare parts for you quickly and in 
the highest quality – for our own 
brands and all common brands 
from other manufacturers.

We also ensure fast delivery from 
our stock of over 15,000 spare 
parts. We offer our customers all 
machining processes from a single 
source – fast, precise, dimensionally 
accurate.
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Fast. Flexible. Reliable.
We are your service specialist for the repair of almost  
all defective components and manufacture of custom 
components from any manufacturer in forming technology.  

IN-HOUSE PRODUCTION  
OF CUSTOM PARTS
Thanks to the extensive 
manufacturing capacity at  
our in-house ANDRITZ Schuler 
Service Center, we can manu- 
facture virtually any custom  
part for you quickly and reliably.

EXPERT SUPPORT
In line with our philosophy, 
we offer you the best service 
around the clock – even at 
weekends and on public 
holidays.

EXPERT SUPPORT
More than 100 experienced  
service technicians will assist you 
with professional advice as well  
as disassembly and reassembly  
if required.

UNIQUE MACHINE POOL 
Thanks to the exceptional selection 
and extensive stock of raw materials, 
minimal downtime is guaranteed.

RELIABLE REPAIR 
DEFECTIVE COMPONENTS 
To save you from having to 
purchase expensive new parts,  
we can also repair any type  
of component from all manu- 
facturer. Quickly and reliably.

WORLD‘S LARGEST  
PRESS-SPECIFIC SPARE  
PARTS WAREHOUSE
Immediately available for you:  
in addition to numerous  
standard parts, we also keep  
core components and especially 
critical parts in stock in our  
central spare parts warehouse. 
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Our mission:  
the fastest response to  
machine downtimes.                                                  

IMMEDIATE ASSISTANCE. HIGHEST QUALITY.
If you need a repair, every minute counts. At the 
ANDRITZ Schuler Service Center, you benefit from short 
distances, quick decisions and perfectly interlinked  
sequences – from sales to design. You will receive  
your offer in record time. We also offer a unique setup  
consisting of an extensive raw materials warehouse, 
machine pool and qualified employees with the latest 
expertise. Our working hours are flexible to suit your 
needs and we are available around the clock on  
request. This enables us to reduce downtime to a  
minimum in the event of damage, even with a  
custom component.

MARKUS LEHMANN 
Head of Service Operations  
& Plant Manager

”Specifically, we ma-
naged to manufacture 
components up to 88% 
faster than the
original manufacturer.”

Göppingen Service Center,  
portal milling machine
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Service Centers in Göppingen (Germany) and Canton 
(USA), we machine high-quality components such as 
pressure points, transfers, drive trains, eccentric gears, 
screws, slides, drawing cushions, hydraulic cylinders, 
control blocks and wear parts – quickly, precisely and 
to the highest quality.

Whether small, large or especially complex, we process 
any part. We manufacture screws weighing up to 65 
tons on our large lathe – our crane moves workpieces 
weighing up to 230 tons. 

YOUR BENEFITS 

•	 Various processing machines
•	 Machining processes, grinding, gear manufacturing, 

drilling, milling, turning
•	 Parts rework
•	 Manufacturing specialist with high vertical  

integration and capacity
•	 Immediate expert assessment
•	 For components of any size
•	 Modern methods for material testing 

and analyses
•	 In-house quality assurance for high product  

quality – various measurement techniques 
in use

•	 Mechanical, electrical & hydraulic assembly

RALF-DIETER WOLFARTH 
Head of Service Center Göppingen  
& Supervisor Assembly Minting

”Our Service Centers  
are designed to be able 
to serve customer needs 
immediately.”

Göppingen Service Center, from top to bottom:  
flywheel machining, gearwheel correction,  
pressure point repair
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Documentation on site: 
A portrait of the Göppingen Service Center

FIND OUT MORE
Scan the QR code and watch  

the video on the website

OUR MACHINE POOL IN ACTION

Take a video tour of our Service Center and see 
how we process even the most complex parts and 
restore components to peak condition – precisely,
efficiently and impressively. 

If you have questions about 
machining or would like some 
advice, we would be happy to  
hear from you. 

Mr. Steffen Köhler 
P: +49 7161 66 340
steffen.koehler@andritz.com

FIND OUT  

NOW AND  

ENJOY THE  

BENEFITS!

We are ready if something
needs to be done quickly.
Maximum precision, minimum failure. Repairs  
and custom components exactly as required.            
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JOIN US ON SOCIAL MEDIASERVICE.SCHULERGROUP.COM

THE ANDRITZ SCHULER COMPETENCE

Offering customized cutting-edge technology in all areas of forming – 
from the networked press to press shop planning. In addition to presses, 
our products include automation, dies, process know-how and service for 
the entire metalworking industry. Within the ANDRITZ Metris platform, we 
combine digital solutions for networking forming technology and develops 
them continuously to further improve line productivity and availability. For 
battery production in gigafactories, we provide equipment and service in 
many process steps specially for cell assembly and formation. Our customers 
include automotive manufacturers and suppliers, as well as companies in 
forging, household appliance and electrical industries.


